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Overview of GageSuite®     

 

 

What is GageSuite®? 

GageSuite® is Cross Precision Measurement award-winning, cloud-based calibration management software.   

Through extensive customization of Oracle’s NetSuite CRM/ERP system, we have created the most   

comprehensive and user-friendly equipment management system on the market. It is available to all of Cross’s   

customers 24 hours a day, 7 days a week and it is free. 

GageSuite® provides instant access to the list of equipment that Cross calibrated for you, including last calibration 

date and due date. It also contains the complete calibration history for each piece of equipment in real time. 

With just a few clicks from the home page, you can pull up the PDF of any calibration certificate that Cross has  

ever created for a particular piece. 

GageSuite® does not require users to download any specialized software. In order to access, you simply need to   

have an internet-enabled PC, smart phone, or tablet. 

 

 

                 *Note: New Customers will have full functionality of GageSuite® once equipment has been calibrated 
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How do I access GageSuite®?     

To access the system, simply visit crossco.com. Hover over Locations and slide your mouse down  

to one of the calibration labs in your area, listed to the left.     

 

 

 
 

 

 

 

 

Click on GageSuite Login.     
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             Once you have arrived at the customer center page, please click on the link in the left-hand menu to  

              login to access your account.     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your email that you registered with and the default password given.     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After the successful login, be sure to bookmark the new page for future quick access.      
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Basic Functionality     

 

Logging in for the first time     
 

Once you have logged in, you will arrive at the GageSuite® customer portal dashboard.     
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To change your password, click on the link on the left in the Settings menu.    

  

Please note: If you have multiple sites and change your password, you will not be able to see all your locations  

and will require a reset. (see next page) 
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Do Not Change Password if you have multiple sites under the same login.  

You can choose which site to view by hovering over the company name in the top right of your screen.       
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 Quick Views 
 

                                  **Please note that the “make a payment” tab is currently not available** 

 

 

 
 

 

Here you will see a Quick View Menu of what is currently outstanding. If you click on “current,” it will take 

 you to the Accounts Receivable Register. 
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 Here under the ARR page you will see “No Data Available” but you may need to verify your Date range 

 and Sort By in how you would like to see the format of the page if anything is current or past due. 

 

 
 

 

You can select from the drop-down menu the following on how you would like to see the data then click “Refresh.” 
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 Then you can click on “filters” and choose which field you’d like to see.  
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On this screen you will see the date, Print out the order, Document Number (Ex: Sales order), Status of the order,  

Tracking number, memo and amount of the order. You also have the option to put it into a spreadsheet or PDF. 
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Probably the most useful link from the homepage is under the Equipment menu, where you can access your  

Equipment List.      
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Equipment List    
  

Clicking on the Equipment link brings up a complete list of all the equipment that Cross has ever calibrated  

for you. It is color-coded:    

 Green means it is due this month   

 Yellow means that it is due next month   

 Red means that it is overdue    

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

Each piece of equipment displays the name, description, gage ID, manufacturer, model,    

serial number, last calibration date, scheduled due date, and four location fields.     

By clicking on the name of the column, the list can be sorted by this parameter in either    

ascending or descending order. This is ideal if you want to quickly see what’s coming up for calibration.     

To export this full list as either a CSV, Excel, or PDF file, simply click on the appropriate    

icon on the top left of the list.      
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Individual Equipment Record    
   

                Clicking on the “view link” on each equipment name, will bring up the individual equipment record page.  
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Here, you cannot only see the same information in the full list, but you can also see the procedure that  

was used, the tolerance, the standard used, and the last technician who calibrated your equipment.  

It also has the Drift Charts tab where you can view equipment drifting over time and evaluate  

potential risks or access effectiveness of calibration intervals as well as location history of any transfers 

with time and date stamp.   

 
If you click the edit tab, you can change the four location fields to describe the current location of  

your equipment.     
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  Viewing Certificates 
 

Scroll down and click on the Calibration Cert Files sub-menu. You will pull up a list of all the certs  

                          Cross-has ever created for this piece of equipment. The most recent certificate is at the top of the list. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clicking on the link will pull up the certificate of calibration and traceability for the calibration. This can be   

downloaded, saved or printed out, depending on your needs and you can print a label.  

Also, you can approve your certs by scrolling to the right and click to approve.     
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When the cert has been approved, it will have who approved it along with the timestamp over to the right of the calibration 

cert. 

 

 
 

 

 

 

 

 Approving Certificates 
 

 

Another way to approve certs is to click Gagesuite, Certifications, then approve Certificates. 
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             Right Click on certificate to open another tab to view the cert to approve. Once you have viewed and all is good, 

 You can check the select box and click on the Approved Selected button. 

 

  

  
   

 

 

 

             Once the certificate has been approved, you will come to this screen. From here, you go back up to the 

 Home button to take you back to the main menu. 
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  Drift Charts   
 

   This will give you the Data Points on that piece of equipment and see the Drift data points in a chart.   
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Mass Emailing Certificates     

To mass email a group of certificates, go to the top left of the screen under the Cross logo, hover over the  

GageSuite® dropdown menu, hover over Certifications, and click on Mass Email Certs.      

 

 

 

 

 

 

 

 

 

 

 

 

 

This brings up a page where you can enter an email address to send the certificates to and the date range  

that you are looking for.      

 
 

 

 

 

 

 

 

 

 

 

 

You will be sent an automated email with PDFs of the individual certs. The email will come from one of  

our data analysts at Cross (look for an email address ending in @crossco.com).       

       **Please note: There is a maximum size file that can be emailed. If you get an error message  

regarding the file size, please break up your date range into smaller segments.     
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Searching for Passed, Failed, Adjusted equipment or searching by cert number 

     

There are four searches built into GageSuite, all of which can be found from the Customer Center home  

screen on the right side.      
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These allow you to search within your equipment for items that passed, failed or adjusted  

during calibration for any given date range. You can also search by Cross calibration  

certificate number.     

To search, click on the appropriate link.  Click on the + sign by filters if it is collapsed and enter date range.     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The failed equipment and the passed equipment search operate in the same way.  The Cross Certificate   

number can be found in the upper right-hand corner of your cert. Simply enter this number into the search  

bar on the cert # search page to pull up a link to the PDF.     
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Scheduling Equipment for Calibration    
 

To schedule your existing equipment for calibration, hover over the GageSuite® dropdown menu, hover over 

Schedule Calibration, and click on Select Equip for Calibration.      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will be taken to a page which asks you to fill in your contact information and method of pickup. In the 

Calibration to be performed at field, you can choose to schedule calibration on-site at your facility or send 

equipment in to Cross for calibration in our lab.  Click the Submit button above customer.     
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The next page asks you to choose which equipment you would like to have calibrated.   

Check the box next to GAGE SN of the equipment you want recalibrated.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Once you have choosen the equipment, hit submit. 
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The next page allows you to add new equipment that Cross has not been calibrated before. Add all the  

information on the new unit that needs to be calibrated and click add and then submit.      

 If no new equipment is added, then hit Submit.     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you hit Submit and you select In-lab services, it generates a packing slip.  You can review and if 

You need to make any changes, hit the back arrow to get back to the screen of equipment.  

Adjust and submit. If packing slip is good, then hit print and include it with your equipment.  

**Note: If you select On-site, it will take you back to the home screen.      

 

     
 

Please contact your local Service Coordinator or service@crossco.com to let them know there is  

                equipment ready for calibration 

 

 

 

 

mailto:%20service@crossco.com
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    Updating Your Calibration Requirements or Contacts      
 

 

Please click on the Customer Requirements Form link to be taken to our Customer Requirements Form assistant:     
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This is a step-by-step form that allows you to inform Cross of any changes in the level of service you need  

or the contact information for your account. We ask that you review this yearly so we can provide the  

world-class customer service you expect.     
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Reporting Problems      
 

If you run into problems with anything to do with GageSuite®, we have linked the user guide for your reference 

to troubleshoot or if you cannot figure out the issues, please fill out the Contact Support form, call Cross 

 at 800.327.7727 or email service@crossco.com.    
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Troubleshooting tips     

*Cannot log in:     

   Clear the Cache in your computer.      

   Try a different web browser. Chrome or Firefox work best with the program.   

   If using a bookmark, clear it out and go to Cross website to log back in.     

*Cannot view multiple location:      

Password needs to be reset for all locations-Cannot be changed once it is done.  

Email service@crossco.com to have it reset for all locations.     

 

 

 

Equipment missing     

   Click on View your equipment here.     
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Click on the + FILTER     

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Look at all the valid boxes (Gage ID, MFG Serial Number, Manufacturer, Model, From/To, Department)  

and make sure you clear anything that might show in those boxes listed under this section by clicking in the box,  

highlight and delete, or backspace to clear out, then click outside of the box so it can refresh and bring up all  

your equipment  

(Provided we have calibrated before).     
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If you find all the fields empty and still cannot see your equipment, put your curser inside the      

                 boxes and hit delete to clear out any spaces that are invisible and click back out of the box to refresh 

 

 

 

 
 

 

 

 

If that does not work, please Contact us at 800.564.0240 or email: service@crossco.com for further assistance.     

 

 

 

 


