
 

 
Decontamination Statement 

(To be completed by the customer) 

Form RPR003-002, Rev2 
 

 

 

In compliance with Federal, State, County and City laws and regulations and in accordance with the Cross Technologies Inc 

(“Cross”) safety and repair procedures, all persons wishing to return any product to a Cross facility must declare any and all 

substances which have been in contact with said product.  Accurate MSDS data sheets for all substances listed herein must 

accompany this document.  Please complete a separate form for each individual product to be returned. 

 

The customer is responsible for the returned product to be completely cleaned and decontaminated prior to shipment 

to Cross.  All packaging must be clean and free of any contamination.  

 

 SECTION 1: Product Information  

Manufacturer:  

Model:       
Serial 

Number: 
      

Has the product been 

used? 
  YES                          NO 

 
If YES, go to Section 2,  

If NO, go to Section 3 

RMA No.:       

 

 
SECTION 2:  Product Use 

Gases/liquids or by-products in contact with returned product  
 

 

List all substances 

(including purge/flush process) 

      

Please attach all required MSDS data sheets for substances listed above 

  

 SECTION 3:  Confirmation and Declaration  

Any product returned which does not comply with this certification shall be rejected; void of all warranties, and 

returned to your location Freight collect at your risk.  

The undersigned certifies in accordance with Federal and local laws and regulations that the returned product has been 

thoroughly and completely cleaned and purged onsite prior to shipment, are free from radioactivity and biohazards and the 

composition of any residue on the product is of a non-hazardous nature for which accurate MSDS have been supplied for 

each product. The undersigned understands that the acceptability of the cleanliness of the returned product is at the sole 

discretion of Cross. 

Printed name:       Signature:  

Title:       Date:       

Company 

name: 
      Phone No:       

Email address:       

Reason for 

return: 
      

 
 

Please complete and email with any relevant MSDS documentation to: fast.service@crossco.com  

mailto:fast.service@crossco.com

