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WHY PARTNER WITH CROSS PRECISION MEASUREMENT? Cross offers an industry-
leading scope of services to our customers. You need the best measurement expertise
you can get, so you know that you are making the best products. We strive to be your
valued choice for precision measurement. Take advantage of our vast knowledge and
capabilities to instill integrity in your quality system, reduce your risk, and implement
best-in-class measurement solutions.

World-Class Customer Service

+ Local account manager, service manager, and
service coordinators are available to help with
your service needs

+ 24/7 access to your data via our award-winning
GageSuite™ calibration tracking and asset
management software

Unnvaled Technical Expertise
More than 80 years in the precision
measurement industry From inspections to calibration to repair
* Ongoing investments in our capabilities Cross offers a full range of services across
and technical skills to better support a variety of industries and markets.
our customers
+ 18 fully accredited ISO 17025 facilities

+ 3 dedicated quality managers
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SERVICES I—

ISO 17025 Calibration:

+ Accredited by A2LA to calibrate over 650 different equipment
families, including:
- Dimensional
- Pressure
- Weight & Scale
- Force
- Electronics
- Torque
- Temperature/Humidity
- Substance/Flow
+ Both in-lab and on-site calibration service available

Quality Assurance & Quality Control Auditing:

+ Audit processes and products to provide comprehensive data
analysis which help control your critical processes

Parts Inspection:

+ Full line of contract inspection services, including:
- PPAP submissions
- First article inspection
- Capability studies
- Impartial 3rd party evaluations
- Video inspection
- Surface finish & roundness
- Reverse engineering
+ On-site receiving, inspection, and quality sorting of
incoming parts

Embedded Services:

+ J.A.King technicians can perform any or all of our services on
a full-time, fullybintegrated basis at your facility

+ Our experts handle your quality needs, enabling your team to
focus on manufacturing products

+ Depending on your needs, we can provide as many or as few

staff as you require. Our current partnerships range in size
from just one embedded technician to more than 70
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We provide service to companies in a number of industries including aerospace,
chemical, consumer products, energy, food & beverage, life sciences, and
motorized vehicles. Contact us today to find out how we can add value to your
quality system.

Testing:
+ The team at our ISO 17025 accredited testing facility has
over 80 years of combined experience in product
testing. We have extensive capabilities in both destructive
and non-destructive testing including:
- Environmental Testing
- Airbag Deployment Testing
- Materials Testing
- Product Testing

24-Hour Technical Support & Repair:

+ Real-time GPS technician dispatching ensures prompt,
reliable response

+ Highly-trained technicians quickly diagnose the problem
and begin repairs

+ Repair capabilities for a wide range of equipment, from
scales to DC torque tools.

| info@crossco.com | 800 327 7727



https://www.crossco.com/

